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May 30, 2007 
 
Dear Silk Screen Shirts, 
 
On behalf of Vox Footwear Inc., I would like to thank you for taking good care of our 
clothing orders for the past few seasons. 
 
We are a new skateboarding shoe brand that launched about two years ago. On top of the 
shoes, we also carry accessories, including some T-shirts and hoodies. At the beginning, 
we worked with a clothing supplier who claimed to be one of the biggest in the industry 
with an impeccable track record. However, maybe because we were too small of a fish in 
too big of a pond, our productions were full of problem--wrong quantities and materials, 
poor printing quality and customer service, etc. At the end of our second season, we 
realized that we needed to switch vendors because we were bombarded with complaints 
from our customers. 
 
Ever since we switched to Silk Screen Shirts, our clothing productions have been going 
smoothly. Not only have we been provided with quality products, we have an excellent 
sales rep, Will Regan, who has been constantly updating us on new materials/printing 
techniques, working with our art department for new designs, and making sure that we 
receive our orders on time. We have not experienced any clothing returns from our 
customers since the switch. 
 
Shoe manufacturing and distribution is a very complicated business. We really appreciate 
your willingness and patience to grow with us. Now that we do not have to worry about 
our clothing productions, we can concentrate more on perfecting our shoes. 
 
Thank you Silk Screen Shirts! 
 
Best Regards, 
 
Pei-ting Lin 
GM 
 
 


